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BBEOEHUE

Mogynb «MyrnbTMBanioTHOCTL» (Oarnee no Tekcty — Modyrib) BXOAUT B COCTAB CUCTEMbI NOSNBHOCTU U
6e3HammyHbIX pacyéTtoB «Petrol Plus» (ganee no tekcty — Cucmema) n NO3BONSET KIMEHTaM OLHOIO 3MUTEHTa
paccyMTbiBaTLCS 3a TOBapbl M YCNYrM B pa3HbIX BanoTax.

BHUMAHWE!
Mpexne 4yeM npoduTaTb HacTosilee AOMOoSiHeHWe, HeobXxoouMMO BHMMATENbHO O3HaKO-
MUTbCS ¢ AokymeHToMm «Petrol Plus. Pl1. OL{».

1.1 |/|CI'IO.I1b3yeMbIe TepMUHbLI, onpegerneHnsa N CoKpalle HUsA

1.2

6a3a gaHHbix Cucmembi

rnobanbHbIN CNUCOK yCnyr

cxema obcnyxvBaHus «JluMUTHas cxema no nepecyéTy Mo LeHam TepMuHana»
cxema obcnyxusaHus «JlIumMuTHasa cxemar

cxema obcnyxmeaHus «JluMUTHast cxema KOMBMHUpOBaHHAs»

cxema obcnyxusaHus «JiMmMutHas cxema no NepecyéTy»

OTINOXEHHOE U3MeHeHue (OTNOXEHHOE NOMOSTHEHUE UMN OTITIOXKEHHOE CMMCcaHve)
OTNOXXEHHOE U3MEHEHNE NMMUTA

OMepauUnOHHbIN LIEHTP

TOYKa 06CnyXunBaHus

cxema o0CnyXmMBaHUS « ANEKTPOHHbINA KOLLIENEKY

Cxema paboTbl

O6CJ'Iy>KVIBaHI/Ie KINMMEHTOB Ha TepMWHanax ogHoro 3KBal7|epa, HaxogAlW nxca B pa3HbiX BantOTHbIX 30HaAX
(B rocygapciBax C pa3HbiMMU HaUMOHallbHbIMU BaJ'IIOTaMVI), npon3BoanNTCA B HaUMOHanbHOW BasnoTe KaXgon mn3

Bantota ob6cnyxvBaHus — 3TO BasnoTa, B KOTOPOW MPOM3BOAUTCHA OOCNyXXMBaHWE Ha TepMuHane, 3a-
KpennéHHom 3a onpegenéxHon TO (cBoen unm CTopoHHero amuteHTa). B mynbmsaniotHom OLL ans kaxaon TO
yCTaHaBNMBaEeTCA CBOSI BanoTa obCnyXuBaHus. [ns CTOPOHHWMX 3MUTEHTOB TakXe yCTaHaBNMBAETCH CBOS Ba-
noTa obcnyxmBaHus.

Mpun nHkaccaumm TpaH3akumn noctynatoT B OL 1 coxpaHsaoTca B BantoTe ob6cnyxmeaHud. MonyyeHHble
C TepMuHarnoB TpaH3akumu B OL| nepecumntbiBalOTCS B OOHY €4MHYI0 BamioTy — HaumoHanbHyto BanoTty OL.
O6cnyxrMBaHWe No KapTaM KMMEHTOB NPOUCXOAUT NO creyoL M npasuniam:

obcnykmMBaHue Mo Koluesbkam YCryr BO3MOXHO Ha nobon TO, He3aBMCUMO OT e€ NpuHaanex-

HOCTWU K BastOTHOM 30HE, B Crlyyae, eclin Kollenbku pa60Ta+0T no cneaywnuwmnm cxemamu 06CJ'Iy>KVI-
BaHUA:

NnuT;
NCK;
NCr;
3K;
J1C.

O O O O O

MpumeyaHue.

Ha TO CTOpPOHHMX 3MUTEHTOB OOCMYXMBaHWE paspeLleHo Npy HamM4uumM NpUBSA3KU YCIyru
k FCY, eguHomy Ans BCeX SMUTEHTOB.

€CINN BarniTHBIN KOLWENEK Ha KapTe KnveHTa paboTtaeT no cxeme obcnyxusanua 3K unm J1C, n

Banota TO coBnagaeT C BanoToM AaHHOTO KollernbKka, TO MOXHO OBCHyXnTbCsi Mo nobon ycrnyre,
paccyMTaBLUMChb 32 HEE M3 ITOrO BarOTHOrO KoLlenbKa (Mpy YCroBWK, YTO Ha TepMuHarne BKMloYeHa
onumsa nepecyéta (cMm. gokymeHT «Petrol Plus. PI1. TO»))..



2 HACTPOMKA MoOayns

2.1 HaumoHanbHaga BantoTta OL]

B OL|, MOXHO yCTaHOBWTb TONbKO OAHY HauUMOHanbHyH BamnTy. B cnpaBodHuke ycryr 310 nepsas
ycnyra, HasBaHue KOTOpOW BBOAWUTCS B MPOLIECCE YCTaHOBKW MporpaMmbl. Bce TpaH3akumm cBoux kapT 6yaoyT
aBTOMaTMYECKU MEepecyUMTbiBaTbCA B 3Ty BartoTy MO YCTAHOBMNEHHOMY Kypcy. Y krmneHtoB OL| obs3atensHo
OOIPKeH ObiTb CYET B HaumoHanbHon BantoTe OLl. B HaunoHansHon BantoTe B Cucmeme;

e  3ajalTcs Tapudbl KIIMEHTOB;

e  paccyuTbiBalOTCA MHGOPMAaLMOHHBIE U CUrHarbHbIE NMOPOTH;
e  CO30alTCHA OTYETHI;

e  BbINOMHAKTCA ApYrue pacyEéTHbIE onepaLmm.

TpaH3akumu obcnyxunaHus xpaHsatcs B Bl kak B Bamtote TO, Tak U B HaumoHanbHon Bantote OLl.

HaunoHanbHaa BanoTa otobpaxaeTcs Kak BantoTa pacyéta B crnmcke KypcoB (okHO «Kypcbi») 1 npu
nobaeneHun kypca (okHo «[lobaBneHue kKypca»). CIMCOK KypCcOB OTKpbIBAeTCs Npv BbIGOpe MyHKTa riaBHOro
MeHio «Cucrtema / KoHdurypaums / CnnMcok Kpocc-KypcoB».

2.2 TMopsapgok Hactponkn Mogyns

[nsa HacTporkn Modyrs HeOBXOAMMO BbINOMHUTL CrieaytoLL e 4eNcTBUS:
1. [Ans nepBoW ycryryu — HauMOHarnbHOM BanoTbl — YCTAHOBUTL NPUBS3KY K KOAY BartoTbl BbIOO-
pOM K3 CnpaBOYHMKa «MUPOBLIX» BamnoT no ISO (nepsas ycnyra gobaenseTcsi aBToMaTU4ECKU, HO
6e3 ycTaHOBMEHMS COOTBETCTBUSA K BastoTe U3 cnpaBoyHuka BantoTt no ISO) (cm. n. 2.2.1).
2. YcTaHOBUTb COOTBETCTBME BanOTHbIX YCAYyr CO CMPaBOYHUKOM «MUPOBBLIX» BamoT no ISO
(cm. n. 2.2.1).
3. YcTaHOBWTb BasntoTbl 4151 CTOPOHHUX 3MUTEHTOB (CM. M. 2.2.2).
4. YcTtaHoBuTb Bantoty TO (cm. n. 2.2.3, c1p. 9).
5. Bakpenuts TepmuHanbl 3a TO (cm. n. 2.2.4, c1p. 10).
6. Cospgats kpocc-kypchl (CM. n. 2.2.5, cp. 13).
7. YCTaHOBMTbL Tapudbl TepMMHaNoB W BamoTy Tapudla, coBnagawwyto ¢ Bamoton TO
(cm. n. 2.2.6, cp. 15).

2.2.1 CnpaBO4YHUK ycnyr

Ycnyru ¢ npusHakom BasnioTbl 406aBnsOTCA B CNPaABOYHMK YCIYT MOMb30BaTesieM CaMoCTOATENbHO (Mo-
apobHee cMm. B gokymeHte «Petrol Plus. PI1. OL|»). Modyrib nNo3BONAET Npu HacTPOMKe YyCIyr yCTaHOBUTL Npw-
3HaK BantoTbl 4ns Mo6ol ycnyru, B TOM YMCHe ANS YCNyr, He CReayoLwux no nopsiaky.



HacTpovika ycnyr npousBogutcs B okHe «HacTpomka ycnyr», oTkpblBaeMOM Mpuy Bblbope MyHKTa rna.-
Horo meHio «Cuctema / KoHdurypaums / Yenyru» (cm. Puc. 1).

ACTPOMKa YCAYT |
HazeaHue l En. vz, l l l AKTUEHOCTE
1 Pytinu PHEK IPYE | P | AKTWMEHA ;l
2 Honnape: % sh | § | AKTHBHA
3Ycnyral NHMTPEI NN | AKTHMEHA
4Ycnyra NHTPEI CNo 1N | AKTHMEHA
5Ycnyra3 NHMTPEI NN | AKTHMEHA
£ Ycnyrad NHTPEI N | N | aAKTHEHA
¥ Toeapd s n_ | a | AETHMEHA
3 Toeaph . n_ | n | AKTHEHA
9 Toeapb s n_ | a | AETHMEHA
10Ycnyrad . n_ | n | AKTHEHA
12 Ydcnyral s n_ | a | AETHMEHA
13Ycnyrall . n_ | n | AKTHEHA
14 denyrall s n_ | a | AETHMEHA
15Ycnyral2 . n_ | n | AKTHEHA
16 Toeapl LT, lum. | w | AKTHMBHA _I
17 TopapZ . wr. | w | AKTHEHA
18 JnoTeild noTeiE An | 3 | ARTHBEHA
20 Neis e nlna HET |
22 292 NHMTPEI T | N | AKTHMEHA
23 Macno n n n | AKTHEHS T
Ned
[ anpawmears KOMMYECTED HECKONLKD pas
Hotiaeute HareHLTE | = ‘ BuIATH

Puc. 1. OkHo «HacTtpo#ka ycnyr»

MpumeyaHue.

B cnucke ycnyr BanioTHada ycrnyra BblaendeTtcAa ApKo-CMHUM LIBETOM, HEeaKTUBHaA yCriy-
ra — KpacHbIM LIBETOM.

YT100bl M3MEHUTL aTpMOyTbl YyCryru, BbIOEpUTe B CMUCKE YCNyr Tpebyemyt U HaXMWUTE Ha KHOMKY
. OTkpoeTcs okHO «M3MeHUTb aTpUOYTLI yCnyrm», B KOTOPOM AJist YCIYTM Takke MOXHO 3agaTb
npusHak BanoTel. [nsi npucBoeHust 4o6aBneHHOW ycryre npyM3Haka BanioTbl ycTaHoBuTe danar «Bantotay», nocre
yero BblbepuTe M3 MNOSIBUBLLETOCS BbINafaloLWEero CrnvMcka COOTBETCTBYIOLLYHD YCIYry W3 CrnpaBoOYHMKa
«mupoBbix» BantoT no ISO (cm. Puc. 2).

E VzMeHWTE aTpHBYTEI YCAYTH x|

HazeaHue yoayri |J’|eﬁ
EamHMLE HEtEpEHHA |J'Ieﬁ

EyYkBa BOHHMLE! HEREPEHHA |J'I
CokpalleHHoE HIZEIHME ELHHMUE! HIHMEDEHMA |J'Ieﬁ

¥ Banora I 36 [ALD BecTpanuickumi aonnap ;I

[ 2anpawmea] 36.[AUDAEcTpanicki nonnap
A7 [KGES K aIproisckkil com

(B4 [ROL e
T03.[S5K]CnoBaukan kpoHa
FOB.[SIT|Tonap =
T5E. [CHF )W eetuapckui dpany
TR [TJRIT ansmkcrmil pyane
T[T T b anar
826.[GEP)F yHT cTepamHros LK,
860 [UZS ) ztekckmi cyt
830.YUMNID rocnaeckuil guHap
974.[BYRIEenopycckii pytine
975, [BGM)Bonrapckmi nes

980, [JAH )Yk pamrHck as roueHa

Puc. 2. OkHO «M3mMeHUTb aTPMUOYTLI yCcnyru»

N3meHuTs Takme atpubyTbl YCryrv, Kak Npr3Hak BamtoTbl U COOTBETCTBUE BaMOTHOW YCITyrn CMPaBOYHM-
Ky «MMPOBbIX» BaroT no ISO, BO3MOXHO Npu COOMOAEHNN HUXKECNE YO X YCITOBUIA.



ecnu:

Ycnyra moxeT BbiTb NepeBefeHa B pa3psad BaroT, ecru:
e [0 yCnyre He OTKPbITO HWU OAHOrO Kollernbka (Kak Ha KIMEHTCKMX, Tak U Ha onepaTtopcKux kKap-
Tax);
e O ycrnyre HeT HM ogHoro cgopmmposaHHoro OU / OUI;
e [0 yCryre HeT H1 OfHOW TpaH3aKLuK.
Bantota moxeT BbITb NepeBefeHa B paspsag yCnyr, ecrnu:
e [0 BanoTe He OTKPbITO HW OAHOrO KOLemnbKa (Kak Ha KIMEHTCKMX, Tak MU Ha onepaTtopcKux Kap-
Tax);
e He cdopmmpoBaHo Hu ogHoro O/ OUI;
e  BanTa He UCMonb3yeTcs B Tapudax;
e [0 BanoTe HET HWU OOHON TPaH3aKumun.
M3meHuTs KOO BamOTHOW YCNyrn B COOTBETCTBMU CO CMPaBOYHMKOM «MUPOBbLIX» BamnoT no ISO MoxHO,

BaroTa C M3MEHAEMbIM KO4OM He MCMONb3YyeTCH B KPOCC-Kypcax;
BarnoTa He aBnsietca Bamtoton TO (TepMuHana);
BarntoTa He ucnonb3oBanachb B Tapudax;
e  BaroTa He ABMAETCS BanoTOM TpaH3aKuui.
B npomweHoM cnyyae OLl BbigacT coobLyeHe 0 HEBO3MOXHOCTU M3MEHEHMS aTpubyTa ycnyru ¢ ykasa-

HUEM MPUYKnHbI, HAnpumep, «Hernb3sa uameHUMb fpuU3HaK easiromsl, m.K. o earsirome OMmKpPbIM KOW eJieK».

2.2.2 YcTtaHOBKa BasntoTbl A4S CTOPOHHEro SMUTEHTa
B mynbmBaniotHom OL| pa3peluaetca obcnyxuBaHue cBoux kapT Ha TO CTOPOHHMX 3MUTEHTOB. Hauu-

OHarbHasi BanoTa CTOPOHHErO 3MUTEHTA MOXET HE COBNaAaTth C HaumoHansHou Bamtotor OLl. B ncnonb3dyembix
Bepcusix MO Bce TpaH3akumu, coBeplUléHHble Ha TO CTOPOHHEro amMuTeHTa, nepegatoTca B ceon OL| B ogHoM
BantoTe, koTopasi Jo/KHA ObiTb YCTAHOBMEHA B KadecTBE BanoThl AMUTEHTA. [nsi KPOCC-KYpPCUPOBaHUS TpaH-

3aKumn,

nomny4yeHHblx ¢ TO CTOPOHHMX 3MUTEHTOB, HEOOXOOAUMO BECTU CMMCOK KypcoB (cM. n. 2.2.5, c1p. 13)

Aana BCcexX CTOPOHHUX 3|<Ba|7|epOB, BanTa KOTOpbIX OTIn4aeTca OT HaUMOHanLHoON BantoTbl OL'1

YT106bI YCTAHOBUTL BanoTy AfS CTOPOHHEro SMUTEHTA, BLINOMHUTE CrnegytoL e AeicTBUA:
1. Bblbepute NyHKT rnaBHOro MeHiw «AMUTeHTbl / B paboTte» («dMuUteHThI / Beey). OTkpoeTca
OKHO «OMUTeHTbI - B paboTe» (cm. Puc. 3).

i
Horep l HazeaHue
0412 [TraurerT e 412 N Horep
0514 |3ravreqt N2 0514 AmreHT M
0515 3rurent N 0515 £43. IR LB IPoccHiickMi DutnE =
1345 |Diesel24 Fuptda | BBWacTap-l paHc DAL i |
3000 | Frawredt M2 3000
4000 e N 4000 Lrpens MUEER
5000 |3raurer NE 5000 lopon, |Mockea
G005 | FradredT M2 G005 Agpec |Omuvrposckoe wocce 26
050 |JrauredT WNE 2060 P ERTHYECKMA agpec |[mMUTpoBCKOE Wocce 26
| 5051 |[3eaurenT M2 6051 TenegoH | [435]665-64-56
Pare |[435]665-64-56
E-mail |awinl@awvio.
KoHrakTHoE Avuo [Markun M.,
PacyeTHe cuet (4684304634
Haseanue Gatka MME "Bank Mockes
KoppecnoHaeHTcrME cyeT (3010787 0500000023659 EHK|D44258859
J OKMND E54E6348364
kNN (124600423
OKB3 M 15643
Horoeop Me (K1 2008 aara 26401409 |
MpurdeyaHue [06cAypKMESHWE No LOr0B0pPY
AKTUBMDOEEH: 18/01/06 HJ
I zanper NHF 'r. i MpuMeHnTb | WeTopua |
Bhiitin HKTHEHOCTE | [ aHHEIE CueTa T apudpel MNpuEAzka P UAHank TepradHank!

Puc. 3. OkHO «3MuTeHTHI - B pabote». 3aknaaka «[daHHbIe»



2. B oTkpbiBLIEMCS OKHe Ha 3aknagke «[JaHHble» BbibepuTe U3 BbinagaroLyero cnmcka «Bantota»
BamntioTy SMWUTEHTa M3 CNpaBOYHMKA «MUPOBbLIX» BasnoT, MOCMe Yero AM9 COXPaHEeHUs U3MEHEHWUN

HaXXMUTE Ha KHOMKY anMeHMTb .

Ecnn BanioTa amMuTeEHTa He YyCTaHOBMEHa, TO MO YMOSMYaHUK ero BasnoTa CoBMajaeT C HauMoHanbHOW
Bantoton OL.

MpumeyaHus:

1. Tlpu n3meHeHUn BamoTbl CTOPOHHero amuteHTa OL| Bbigaé€T nonb3oBatento crneny-
ol ee coobuieHne: «BHumaHue! Bce He npuHsimbie mpaH3akuyuu Ha TO skealiepa by-
dym paccyumaHbl 8 Hogol gasnrome. Bbi OelicmeumernbHO xomume U3MeHUMb 8anomy
amumeHma?».

2. ®aKT cMeHbl BanioTbl 3MUTEHTA MKCUPYETCS B XXypHarne CoObITUN.

2.2.3 YcrtaHoBKa BantwoTbl TO

YToObl yCTAaHOBUTL / M3MeHNTL BanoTy TO, BbINOMHUTE Criegytowne 4eNCTBus:
1. Bubibepute nyHKT rnaBHoOro MeHwo «O6cnyxunBaHue / Touku obenyxuBaHus». OTKpoeTcs OK-
HO «To4YkM OOBCRyXUBaHUA», B KOTOPOM HeOOXOOUMO nepevTM Ha 3aknagky «[aHHbie»

(cm. Puc. 4).
e
| HazgaHue Home
p 18
12 ';3025 ] HasgaHue |BocTok
3 3 Agpec |yn Manekosckan, q4.25
4 4 BanwTa | 810 R LR Poccuitckui pytine E3| Q
H TO M5
B A3C-E
7 7
8 TO M8
g TO 9
10 |TO10 —I
12 [TO moed duprdel
14 [TOA
15 A3C-136
18 Bocrok
Cospana 1540311 MpuLeHnTE
BbIiiTH NofaeuTs Uaanme . l P——

Puc. 4. OkHo «Toukun obenyxxmBaHusa». 3aknagka «[daHHbie»

2. B cnucke TO Bblbepute Tpebyemyto U 13 Bbinagaroliero cnucka «BantoTa» B npaBov Yactu
OKHa BblbeprTe HEOBXOANMYIO «MUPOBYHO» BamntoTy, MPUBSI3aHHYIO K CIIMCKY YCIyT.
Ecnn Bantota TO He ycTaHOBMEHa, TO NO ymonyaHuio Bantota TO coBnagaeT ¢ HauMoHansHoW Ba-
noTton OL.
3. [lna coxpaHeHVst M3SMEHEHW HaXXMUTE Ha KHOMKY .

Mpy n3meHeHn BanoTel TO HEOOXOAMMO BbINONMHUTE CreAyoL e obsa3aTensHbIe onepaumu:
1. [ponsBeaute nHKaccaumio BCex 3akpennéHHblx 3a gaHHon TO TepMUHanos.
2. OOGpaborTarite BCce TpaH3aKLUMN.
3.  Wamenute Banoty TO.
4. Cospgavite HOBble Tapudbl ¢ HoBoW BantoTon TO, nocrne yero 3akpenuTte am Tapudibl 3a BCeMU
TepMuHanamn gaHHon TO.
5. [poussegute NOBTOPHYO MHKaccauuo Bcex TepmuHanos AaHHou TO, yTtobbl HoBas Banota TO
3anucanach B NaMsiTb TepMUHAaroB.

BHUMAHME!

B nepvog mexagy oByms MHKaccauusmu (onepaumm 1 — 5) nobble onepaumm Ha TepMUHa-
nax, 3akpennéHHbix 3a gaHHonm TO, OomMKHbI ObITb 3anpeLL eHbl.




PykoBoacTteo nonb3oBaTens (4OMNOSHEHNE NO MYNbTUBAMNOTHOCTU)

Ha saknagke «[JaHHble» okHa «TOuYKM Oﬁcny)KVlBaHMﬂ» MOXXHO MPOCMOTPETbL I/ICTOj/II-O N3MEeHEeHnsA

BanoTel TO Cc yKkasaHWeM fAaTbl U BPEMEHU €€ M3MEHEHUs. [nisi 3TOro HaXKMWUTE Ha 3HaYoK

, pacnonoxex-

HbIi cripaBa OT Bbinagawowero cnvcka «BantoTta». OTkpoetcss okHO «UcTopusi usMeHeHUst BamioTbl TO»

(cm. Puc. 5).

Bamaora TO

I JlaTa UCTaHOEKMH

chTupMa M3MEHEHWA BEanoThl TO

X

[laTa MstEHEHHA

203, [CFF] Hewckas kpoHa

1640272071 07:18:25

16/02/2011 07:18:30

I<]

0. [RUR] Pocouiickuwi pysne

18/02/2011 15:15:18

15/02/2011 07:18:25

978. [EUR] Eepo

15403/2011 17:15:07

18/02/2011 15:15:18

203, [CZFK] Hewckas kpoHa

15/03/2011 17:15:07

|

BhliiT

Puc. 5. OkHO «AcTopna nameHeHnsa BantoTbl TO»

Ha 3aknagke «TepMuHanbl» okHa «TOYKM 0BCNYyKMBAHUS» MOXHO NMPOCMOTPETL CMUCOK 3aKpEennéH-
Hbix 32 TO TepMMHarnoB C yka3aHnem AaTbl NocneaHen nHkaccauum kaxagoro (cm. Puc. 6).

JTquM obCny¥vBaHWA =10l x|
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4 4
A TO MR/
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4 ] _I —I
0 1010
12 TO moed dHprsl
14 TOA
15 A3C136
18 Boctok
Cosana 15/03/11 JofasuTe CeofogHeI OeentoamTe
BhliiTH Notaeure | Yganme | e l TephuHab!

N3ameHeHre BanoTsl TO dwkcHpyeTcs B XXypHane cobbITui.

2.2.4 TepMuHanbl

Puc. 6. OkHo «To4ukn obcnyxmBaHusi». 3aknagka «TepMMHanbI»

B mynbmBaniotHom OL| TepmuHansl obs3atensHO AOrmkHbl ObiTe 3akpenneHel B Bl 3a TO, Ha koTopoi
OHW yCTaHOBMeHbI. 3akpenneHue TepmuHanoB 3a TO nogpobHo onucaHo B gokymeHTte «Petrol Plus. Pll. OL».
TepMuHan, He 3akpennéHHbii 3a TO, HEBO3MOXHO MHKAcCUpPOBaThb, T.K. AN TAKOro TepMuHana He onpenerneHsl
BanoTa 1 Tapudel B 3TON BarnoTe.

Cuctema «Petrol Plus»

OnepaunoHHbIN LIEHTP

Bepcuna: 5.11.0.0 - 7.00.7.0 | 10/20 ‘

Bce nckntountensHble aBTtopckune npasa npuHagnexat OO0 «HKT Codteap».
lMepenaya gaHHOro AOKYMEHTa UNn NpaB Ha HEro TpeTbUM n1LaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NMHbIM oBpasom 6e3 nucbmeHHoro cornacus npasoobnagatensa OO0 «HKT Codteap» 3anpeLueHsbl



PyKOBO,CI,CTBO nonb3oBaTtensa (,EI,OI'IOJ'IHeHI/Ie no MyJ'IbTMBaJ'IIOTHOCTVI)

Yto6bl B OL| 3akpenuTts / oTkpenuts TepMuHanbl oT TO, BbINOMHUTE Creaytowne AeicTBUS:
1. Bbibepute nyHKT rnaBHoro meHwo «O6cnyxuBaHue / O6opyaoBaHue / TepmuHanbi». OT-
KpoeTcsi OkHO «TepMUHanbl», B KOTOPOM HeobxoamMmo nepenn Ha 3aknagky «TO» (cm. Puc. 7).

TepMuHanbi

Puc. 7. OkHo «TepMuHanbi». 3aknagka «TO» (6e3 npuBsasku k TO)

Ecnm TepmuHan He 3akpennéH 3a TO, B rpade «TO» cnvcka TepMUHaroB yCTaHOBIEHO 3HAYeHne
<0>, BblgeneHHoe KpacHbIM UBeToM. B aTom crniydae Ha 3aknagke « TO» [OCTYMHbI crnegytoLime

KHOMKW:
o — cnyxuT ana cosaaHua Hosown TO B B[l Ol 1 3akpenneHus 3a Hen Tepmu-
Hana;
o — CINY>XUT Ans 3akpenneHus TepMmnHana 3a TO 13 cnvcka umerowuxca B b/l
ou.

Cwuctema «Petrol Plus» OnepauroHHbIN LEHTP Bepcusa: 5.11.0.0 - 7.00.7.0 | 11/20 |

Bce ncknounTtenbHble aBTopckue npasa npuHagnexat OO0 «HKT Codreap».
[Mepepaya faHHOrO JOKYMEHTa UM NPaB Ha Hero TPeTbUM fnuaM, ero pacnpocTpaHeHne, paBHO U NCNONb30BaHNE
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodteBap» 3anpeLueHbl



PykoBoacTteo nonb3oBaTens (4OMNOSHEHNE NO MYNbTUBAMNOTHOCTU)

2. Haxwmwute Ha kHOMKy | BblbpaTb | 1 B OTKpbIBLLIEMCS OKHe «BblGOp TOUYKM oBCnyXKMBaHUA»
(cm. Puc. 8) Bbibepute Tpebyemyto TO. [ns 3akpenneHuss TepmuHana 3a TO HaXMUTE Ha KHOMKY

[BuiGop |

=
= | HazeaHme | Jara

1 A3C-25 28/09/06 |;|
2 2 23/09/06
3 3 1M0/08
4 4 04412/06
5 TO M5 22002407
g A3C-E 220207
7 7 22002407

a TO M8 15/03/07 _I
9 TO49 270607
10 TQ10 270607
12 TO Moed Suprs) 1240707
14 TO A 1240707
15 A3C-136 25/09/07
18 BocTok 1540311

BeiGop | OTMeHa |

Puc. 8. OkHO «BbI6op TOUKM 0GCRYyKMBaHUA»

3. [ocne atoro B npaBon 4YacTM OkHa «TepMMHanbl» OTOBPa3nTCA WHGOPMAaLUUS C HOMEPOM,
Ha3BaHWeM, afpecoMm N ycTaHoBreHHoW BantoTon TO, 3a KOTOpOK GbINO NPON3BEaEHO 3aKpeneHe
TepmuHana (cm. Puc. 9).

i
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Puc. 9. OkHo «TepmuHanbi». 3aknagka «TO» (c npuBsaskon k TO)

Ecnn TepmuHan 3akpennéH 3a TO, 1o Ha 3aknagke «TO» 4OCTynHbI CnegytoL, e KHOMKK:
o —cnyxut ana usameHeHusa TO, 3a KOTOPOW 3aKpennéH TepMuHan
(nepesakpenneHue). MNpn HaxaTM Ha AAHHYIO KHOMKY OTKPbIBAETCS OKHO «BbLIGOp TOYKM
o6cnyxuBaHus» (cm. Puc. 8). MNMocrne BbiGopa TO crieqyet Haxatb Ha KHOMKY ;

o | OcBOGOAUTL | — CIyXXWUT N8 OTKpenneHuss tTepmuHana ot TO.

BHAMAHUE!

Mepen nepesakpenneHvem / oTkpenneHnem TepMmmHana ot TO Heobxoanmo obsizaTenbHO
NPOM3BECTU MHKAcCaUMIo [aHHOro TepMuHana u nocrnegyoLlyto obpaboTky TpaH3akumn.

Cuctema «Petrol Plus» OnepaunoHHbIN LIEHTP Bepcuna: 5.11.0.0 - 7.00.7.0 | 12/20 ‘

Bce nckntountenbHble aBTtopckune npasa npuHagnexart OO0 «HKT Codoteap».

I'Iepeuaqa OAaHHOIo JOKYMEHTa Ui npae Ha HEero TfpetbM nuuam, ero pacnpocrtpaHeHne, pasHO U NCNoJfib3oBaHUe

NMHbIM oBpasom 6e3 nucbmeHHoro cornacus npasoobnagatensa OO0 «HKT Codteap» 3anpeLueHsbl



MpumeyaHus:

1. Onepauusi oTkpenneHus / 3akpennenus 3a TO TepMMHAaroB BLINOMHAETCS Takxke B
OKHe «To4YKM obGcnyXuBaHUA» (NYHKT rMaBHOro MeHi «ObcnyxmnBaHue / Toukn o6-
CNy)XMBaHUA») Ha 3aknagke «TepMuHanbl» (CM. Puc. 6). NogpobHee cM. B fOKYMeEHTe
«Petrol Plus. Pl1. OLl».

2. [pu nepesakpenneHumn / oTKpenseHnn TepMuHana ot TO, oT AaHHOro TepMUHarna ae-
TOMaTM4eCcKn OTKpennsaeTcs Tapud.

2.2.5 Co3anaHune Kpocc-KypcoB

Ona  npoBegeHusi  nepecyéta  TpaH3akuMn  HeobxoouMMo  3afjaTb  MpaBuia  KOHBepTaumm
(kpocc-kypcupoBaHusa). B npaBunax ykasblBaloTCA BanoTbl pacyéta u obCny>XMBaHWS, COOTHOLLEHWE BarloT,
CPOK AencTBUs Kpocc-kKypca. Bantota pacyéta dmkcmpoBaHa M COOTBETCTBYET HaumoHansHou Bantote OL. Me-
pecyét B BantoTy OL| npoucxoaut Ha AaTty v BpeMs CO3AaHus TpaH3akumm obCny>KuBaHus.

[o Tex nop, noka He 3afaHbl NpaBura KPOCC-KypcupoBaHUs Ansa BanoTel 06CNy>KMBaHWUSA, HEBO3MOXHO
[ob6aBuTL Tapud TepMrHana ¢ 3Ton BantoToNn.

BepgeHune cnmcka Kpocc-KypcOB BasnoT peanu3oBaHo B OkHe «Kypcbl», KOTOpoe OTKpbIBaeTCs Npu Bbl-
6ope nyHkTa rmaBHoro meHo «Cucrema / Kondpurypaumsa / CnMcok Kpocc-KypcoB».

MpumeyaHue.
,D,OCTyI'I K MYHKTY rf1aBHOro MeHH «Cnucok KpOCC-KypcoB» MMeeT Nnosib3oBateslb C
YPOBHEM [0Mycka He HUKe «AMUHUCTPATOPY.
[ x|
Bantora ofcaykuEaHa | Banwra pacueta | Eauriby, saniore: OOCAYKHESHUA | Eautuuy sankore pacuera | Havano aeficTena | DkOHYSHWE EHCTE
Yewcran kpoHa Pocouiickuil pydies 4000000 Q0oono 150342011 00:00:00 5/05/2011 235959 | a
Poccurckui pytine Eepo 45.000000 Q0o00o 110242003 00:00:00 1/02/2009 23:53:59
Poccuickui pytine Eepo 45.000000 Q00000 07/02/2003 00:00:00 0/02/2009 23:55:59
Poccuickui pytine Eepo 146.55555 000000 0E/02/2003 00:00:00 06/02/2009 22:55:59
Napi Poccuickui pytine 000000 20.000000 0341042007 00:00:00 0341042007 23:53:53
Eepa Pocouiickuil pytine 000pan 36.000000 25/09/2007 00:00:00 27/09/2007 23:59.59
Jonnap CLIA Poccuilckui pytine. Q00000 25.000000 21/09/2007 10:00:01 25/09/2007 23:59:59
JCTOHCKAA KPOHE Poccuilcrmi pytng 000000 15.000000 21/058/2007 00:00:00 24/03/2007 23:53.53
Eepo Pocouiickuil pytine 000pan 35.000000 23/09/2007 12:00:01 24/09/2007 23:59.59
Eepa Pocouiickuil pytine 000pan 36.000000 22/09/2007 00:00:00 23/09/2007 12:00:00
JDonnap ClUIA Foccuiickuil pyting 000000 26.000000 19/08/2007 00.00.00 21/408/2007 10:00.00
W zraeHime | Pazfure kypc | Yaanure BLliiTH

Pwuc. 10. OkHo «Kypcbi»

B okHe «Kypcbi», MTOMMMO MPOCMOTpa CNMCKa KPOCC-KypcoB, Tpebyemblil Kypc MOXHO M3MEHWTb, pas-
OWTb UNM yaanub.
[na gobaBneHnst HOBOTO KPOCC-Kypca BbIMOMNHWTE crieqytoLne AencTBus:
1. Haxmute Ha kHonky |Ho6aButb| B okHe «Kypcebl» (cm. Puc. 10). Otkpoetcs OKHO
«[lobaBneHmne Kypca» (cm. Puc. 11).

Hobaenenve Kypca 7

Baniora o6cnykUBaHWA:
I 203.[CZK)Hewckan kpoHa L]

Baniora pacyera:
B43.(RUB)Poccurickuil pyéne

EauHuL BanioThl 06CAYKUBaHWA IUADDUUDD

EauHuu BanioTel pacyeTa ]D.OUUDDI]

Cpok AefCTBUA KPOCC-KYpCa———
c [21/09/07  |o0:00:00 I

OK
no |04/09/12 235359

OrreHa I

Puc. 11. OkHo «[lobaBneHue Kypca»



B naHHOM OkHe pacnonoXeHbl CriegyoLue 3NeMeHTbI:
o BbINagawLwWmn cnnucok «Bantota obenyxunsaHus:» — Bblbepute u3 cnvucka sanoty TO (13
yncna «MUpPOBbLIX» BarnoT, NPUBA3aAHHBIX K CIUCKY YCIyT);
o none «BanTa pacuyeta:» (He pegakpyemoe) — oTobpaxkaeT HaLMOHambHyH BanoTy
ou;
o none «EguHuL BamoTbl 06CNYXUBAHUAY — YKaXKWUTE KONMHYECTBO €AMHML, BanoTbl obcny-
XXMBaHWs1, koTopoe ByeT COOTBETCTBOBATL KONMMYECTBY €4UHULL BanoTbl pacyéra;
o none «EguHUL BanoTbl pacyeTay — yKaXkuTe KONMYeCTBO eAVHWL, BamkoTel pacyéTa, KoTo-
poe ByaeT COOTBETCTBOBATL YKa3aHHOMY KONMMYECTBY €4MHULL BantoTbl 06CYX1BaHUS;
o Mose «C» — yKaxuTe AaTy U BpeMsi Ha4ana nepvoga AencTBusi Kpocc-Kypca;
o More «no» — yKaxuTte AaTy U Bpemsl OKOHYaHUsi neproaa AeNCcTBMS Kpocc-Kypca.
2. [Ons poGaBrneHust Kpocc-Kypca HaXMuTe Ha KHOMKY . Ha skpaHe nosiBUTCSi cOOGLL EHME:
«Kypc ycrnewHo co3daH», Nocne Yero HOBLI KypC 0TOBpa3nTCs B CMMCKE KPOCC-KYPCOB.

MpumeyaHusn:

1. OkHo «[lobaBneHue Kypca» aBTOMaTMYeCKU OTKPbIBAETCA NPU OTKPbITUM OKHa
«Kypcbi», ecninm B Bl OL| HeT H1 ogHoOro Kpocc-Kypca.

2. Ecnu cnmcok kpocc-Kypcos, To B 6roke «Cpok AenCTBUSE KPOCC-Kypca» OKHa
«[lobaBneHune Kypca» no ymornyaHuio otobpasutcs nHtepsarn:

c <Tekywias gata> <00:00:00>

no <Tekyulas pgata> <23:59:59>.

BHAMAHMUE!

Ha nepuoabl aencteus KPOCC-KYypCOB HaKnagbliBatdTCA criegytoll e orpaHn4eHna:

1. Jliobble nepeceyeHnss NEpUOLOOB AEWCTBMSA KPOCC-KYypPCOB ANS OL4HOW BamtoTel obery-
XMBaHWs He gonyckatotcs. [Mpy HapyLlleHWn OaHHOTO OrpaHuYeHust nporpamma BblgacTt
coobw eHve: «llepecekaromcesi cpoku delicmeusi 00bassieMoz20 U Cyu,ecmeyoulezo Kyp-
coe».

2. Henb3a gobaButb MaeHTMYHbIN yxxe cyuwectsyowemy B B[ kypc. MNpu HapyweHun
[JaHHOro orpaHuyeHus nporpamma BbigacT coobuieHue: «Kypc yxe cywecmsyem. [o-
basrieHUe He8O3MOXHO».

Ons n3MeHeHWs COOTHOLLEHWS eguHUL BanoTbl oBChyXMBaHMS M BarkoTbl pacyéTa Kpocc-Kypca
BbIMOSHWTE criefytoLl e 4eNCTBUS:

1. Bebibepute B cnucke okHa «Kypcbl» HyXHbIA KPOCC-KYPC U H&XXMUTE Ha KHOMKY | A3MEHUTB |.
OT1kpoeTcsa okHo «3meHeHUe Kpocc Kypca» (cMm. Puc. 12).

ffg.' M3MeHeHWe Kpocc Kypca 3 X

Bantora ofcaykueaHus:
643 Poccuiickui pybne

Banwora pacyera:
978.Eepo

EauHuL BanioTel 06CAYKUBEHUA |45.DDUDDE(

EauHuL BanioTel pacyeTa |1 000000

Cpok AeHCTEUA KPOCC-Kypca——
C:  11/02/2008 00:00:00 i |

Mo 11/02/2009 23:53:59 OTHeHa I

Puc. 12. OkHo «A3MeHeHuMe Kpocc Kypca»

B gaHHOM okHe B nonax «EguHuu, BanoTel 06CnyxunsaHus» u «EanHvu BanioTel pacyeTta» 3afaiTe
HOBbIE 3Ha4Y€HNsA COOTHOLLEHUSA.

2. [ns coxpaHeHUs U3MEHEHUSI KypCca Ha)KMUTE Ha KHOMKY . Mpn ycnewHoM U3MeHeHUM
Kpocc-Kypca nporpamma BblaacT cooblieHue: « Kpocc-Kype yCrnewHo U3MEHEH» .



Mporpamma no3BoMnseT BbIMOMHUTL pa3bueHne Kpocc-Kypca Ha OBa HOBbIX C Yka3aHueM Goree KopoT-
KUX NepuvodoB AENCTBUS U HOBbIX COOTHOLLEHWI eAVHWL, BamioTel 06CNYXUBaHWUA U BanoTbl pacyéTta Ans Kax-
[A0ro 13 HOBbIX KPOCC-KYypPCOB.
Onsa pa3bueHunst Kpocc-Kypca BbINOMHUTE creaytolwme AenCcTBIS:
1. Bebibepute B cnucke okHa «Kypcbl» Tpebyembli KpOCC-KypC W HaXMUTE Ha KHOMKY
| Pa3butb Kypc | OTtkpoeTcs okHO «Pa3bueHune kpocc-kypca» (cm. Puc. 13).

25:4; Pa3bueHne Kpocc-Kypca ) E]

Baniora pacyera:

978.Eepo

BanioTa o6cnykUBaHKA:

E43.Poccuiickuii pytne

DNara pastuenns Kpocc-Kypea: {11/02/04 |12:00:00

rMepBeii Kpocc-KYpC
NericTeyer:
C: 1140272003 00:00:00 [ 45.000000

Mo 11/02/2009 12:00:00 EquiraL B3/IOTH DaCYETa
1.000000

rBropoi kpocc-kype

T EguHuY BanioThl 06CAYKUBSHUA
T 11/02/2009 12-00:01 IE 45000000

s L. HHUL E3NOTEI DACYETa
Mo 11/02/2009 235353 i

OK | OTieHa I

EauHUY, BanioTel 06CAYKMEaHUA

Puc. 13. OkHo «Pa3bueHue Kpocc-Kypca»

B pnaHHOM okHe B none «[lata pa3bueHns Kpocc-kKypca:» YKaxute gaty u Bpems pa3bueHusi kypca
(aTa pmarta GygeT cooTBeTCTBOBATL AaTe OKOHYaHMWS Nepuoga AecTBMS NepBOro Kpocc-Kypca u aate
Hayana nepuoga AencTBus BTOporo). 3ajanite B COOTBETCTBYIOLLMX MOSIIX COOTHOLUEHWUS eOuHWLL
BantoTbl 06CNY>XMBaHMSA 1 BanoTbl pacyéTa A51st HOBbIX KPOCC-KYPCOB.

2. [Ona noaTtBepxaeHust pas3bueHMs KpOCC-Kypca HaXMWUTe Ha  KHOMKY . B cnucke
KPOCC-KYypCOB BMECTO BbIOPaHHOro Ans pa3breHust kypca NosiBATCS ABa HOBbIX C YKa3aHHbIMU Mpu
pa3bueHn napameTpamu.

MpumeyaHusn:

1. 3aoaHy onepaumio gonyckaeTcs pasbueHne Kpocc-Kypca TonbKo Ha ABa Kypca.

2. Tpwv nameHeHun unm pasbmeHun Kpocc-Kypca OyaeT BbINOnMHEH aBTOMaTUYECKMWiA Mne-
pecyéT Bcex TpaH3akuuKn, TapndoB 1 KOPPEKTUPOBOK, PACCHUTaHHBLIX MO 3TOMY KypCy.

3. Bce peiictBUA, NponsBoaMMblE C KPOCC-KYPCOM MpU €ro N3MEHEHWUM, 3an1CbiBaOTCS
B XXypHan cobbITniA.

[na ynaneHus kpocc-kypca Bblbepute B crincke okHa «Kypcbl» TpeByemblii KpocC-Kype U HaxmuTe Ha
KHOMKY |YAanuTb | nocrne 4ero Ans noaTBepXXAEHWS yOaneHusi Kypca B OTKPbIBLUEMCS OKHE HaXMuUTe Ha

kHomKy | OK |.

MpumeyaHwue.

Kpocc-kypc He MOXeT ObiTb yAanéH, noka BCEe NPOBEAEHHbIE MO HEMY MEpPecyETbl He
OyayT oTMeHeHbl. B 3Tom cnyyae npu nonbitke yaanuTb KPOCC-Kypc nporpaMMa BbigacTt
coobuenne: «llo Kypcy 6binu 8bIMoNHeHbI rnepecyemsi. YdaneHue HE803MOXHO 6e3
OMMeHbI Nepecyemosy.

2.2.6 Tapudbl Ha ycnyru TepMmHanos

B Cucmeme 3a kaxabiM TepMUHaArNiom AOMPKeH OblTb 3akpennéH Tapud obcnyxuBaHus, kotopbin byaet
AelcTBOBaTb MpW onraTe ToBapoB U ycryr. Ecnu 3a TepMuHanom Tapud He 3akpennéH, To TpaH3akuum obcry-
XUBaHWNSI HA 9TOM TepMuHane B MOMEHT ux obpabotku B OL} 6yayT nonagate B OTKasHble.

Mopsiaok paboTbl ¢ Tapudamn TepMUHanoB NogpobHO onucaH B AokymeHTte «Petrol Plus. PI1. OL».

B mynbwBantotHom OLL npw 3akpenneHun Tapuda 3a TepMyHanom [orfpkHa ObiTb 3agaHa BarntoTa Tep-
MWHana, koTopasl IBMSETCS BarnoTON OOCHY>XMBAHUSI U MOXET OTNMYaTbCsl OT HauMoHabHow BantoTsl OL.



PykoBoacTteo nonb3oBaTens (4OMNOSHEHNE NO MYNbTUBAMNOTHOCTU)

[na cospaHua Tapuda TepmuHana (yCcTaHOBKW BanioTbl TepMuHana):
1. Bblbepute nyHKT rnaBHoro MeHwo «Tapudbl / Tapudbl TepmuHanoB». OTKpoeTcs OK-
Ho «Tapud bl TepmuHanoB» (cMm. Puc. 14).

R
Hazeanue
Tapus 4 ;I Yonyra | Uena B HawsanoTe/sanare 7O | [araHavana
Tapue 2 Puycm 0.25 ! 1.00 1E/03./11 11:03:33 -
Tapud 5 onnaps! .00 / 0.00 0140100 00:00:00
Tapue 3 Yenyral 300 ! 12.00 1E/03./11 10:59:49
Tapud 1 Henyra? 375 / 15.00 16/03/11 10:55.58
Tapug - TO Bocrok Yenyrad 525 ! 21.00 16/03/11 11:00:06
Henyrad .00 / 0.00 0140100 00:00:00
Tosapd 0.00 ! 0.00 01,/01.400 00:00.00
Toeaph 0.75 / 2.00 16/0311 11:00:11
Tosapk 11.75 ! 47.00 16/03/11 11:00:26
Henyrad 0.00 / 0.00 0140100 00:00:00
Henyrad 0.00 ! 0.00 01,/01.400 00:00.00
Hoayral0 .50 / 30.00 16/03/11 11:00:35
Henyrall 10.00 ! 40.00 16/03/11 11:00:45
_I Hoayral2 11.25 / 45.00 16/03/11 11:00:53
Tosapl oo/ 000 01/01/00  00:00:00 ||
Toeap2 0.00 / 0.00 01./01./00 00:00:00
Tosap3 0.00 /! 0.00 01/01./00 00:00.00
Henyrab 0.00 / 0.00 01./01./00 00:00:00
Honyrab 0.00 / 0.00 0140100 00:00:00
Hoayral3 0.00 / 0.00 01./01./00 00:00:00
Henyra 14 A7.A0 / 150,00 16/03411 11:03:00
Jenyra 15 57.50 / 230,00 16/03/11 11:02:06
ICh 425 / 17.00 16/03411 11:00:58
A14-92 0.00 / 0.00 01./01./00 00:00:00
1| [Macn 000/ 000 01/m/0  ooooon |
Mpuriesa9e: HarayeraHoekd 16/03/411 11:0%35 PYE /K
Taqu:' MONY4eH C TEPMHHana
HodaewTe [QETRITTE Y Haanure Ve | Digoesar: |
Bolittn Ll eHe! l TepriHane!

Puc. 14. OkHo «Tapud bl Te pMUHANOB»

2. B neBol 4YacTu OTKpbIBLLErocsi OKHa HaxXmute Ha kHorky | Jo6aBuTbk | OTkpoeTcsi okHO gob6aB-
nexHua Tapudea TepmuHana (cm. Puc. 15).

ﬂ

Hazsarue IT apus 3anag
MpumeyaHue l

Baniora | 643.[RUB IPoccuitckuil putae Ea |

OK l O1MeHa

Puc. 15. OkHo go6aBneHunAa Tapuda TepmMmHana

YKaxuTe B JaHHOM OKHE CIefyoL Yo MHGOpMaLmio:
o none «HasBaHue:» — ykaxuTe Ha3BaHue gobaBnsemMoro Tapuda TepMuHana;
o none «lpumeyaHne:» — npyu HeOOXOQMMOCTM BBEAUTE KOMMEHTApUi K AobaBrisieMmomy
Tapudy;
o BbINagawwun cnucok «BantoTa:» — BblibepuTe M3 cnucka Tpebyemyro «MUPOBYHO» Banto-
Ty.
[ns pobaeneHus HoBoro Tapuda TepmunHana B B OL| Haxxmute Ha KHoMKy .
3.  [ns uameHeHus BanoTbl Tapuda TepMmmHana B okHe «Tapudbl TepmuHanoB» (cMm. Puc. 14)
BblbepuTe B cnncke TapudoB TPeOYEMLIN U HAKMUTE Ha KHOMKY . OTKpoeTCcs OKHO M3-
MeHeHus Tapuda TepMmUHana, aHarnormyHoe okHy fobaeneHuns Tapuda tepmuHana (cMm. Puc. 15).
B paHHOM OkHe M3 Bbinagawliero cnucka «Bamtota» BbIGepuTe HOBYHO BanioTy M HaXMmuTe Ha

KHOMKY .

Cuctema «Petrol Plus» OnepaunoHHbIN LIEHTP Bepcuna: 5.11.0.0 - 7.00.7.0 | 16/20 ‘

Bce nckntountensHble aBTtopckune npasa npuHagnexat OO0 «HKT Codteap».
lMepenaya gaHHOro AOKYMEHTa UNn NpaB Ha HEro TpeTbUM n1LaMm, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHNe
NMHbIM oBpasom 6e3 nucbmeHHoro cornacus npasoobnagatensa OO0 «HKT Codteap» 3anpeLueHsbl



MpumeyaHus:

1. Beinagawoowun cnucok «BanoTta» gocTyneH, ecnu Ang Tapuda TepmuHana He onpe-
OEeNneHo HW OOHOW LeNCTBYHOLWEN LeHbl U Tapud He 3akpennéH 3a TepMmuHanomM. B npo-
TVBHOM Crly4yae M3MeHWUTb BanoTy Tapuda HEBO3MOXHO.

2. Tapud TepmuHana He ByaeT co3gaH, ecnv Ha AaTty Hadana gencTBusi LeHbl Tapuda
B B[] HET npaBuna KpPOCc-KypCMpoBaHMA BarkoTbl Tapudia B HaumoHansHyto BanoTty OL.
Mporpamma BblaacT cooTBeTCTBYlOW ee cooblleHne: «Hego3MOXHO paccyumamb ma-
pugh 8 HayuoHarnbHou gantrome. [JobasrieHue OmMMeHEHO».

LleHbl Tapudpa TepmuHana 3agatotca B Banote TO. B OL| ueHbl Tapudia nepecymTbiBaOTCS B HAUMO-
HanbHyl0 BamnloTy Mo AENCTBYIOLWEMY KPOCC-Kypcy W oTobpaxkaroTcs B okHe «Tapudbl TepMUMHANoOB» Ha 3a-
knagke «LleHa» B ABYX BanoTax — B HaumoHanbHon BantoTe u B Bantote TO (cm. Puc. 14).

BHAMAHMUE!

[lna 3akpenneHus Tapuda 3a TEPMUHANOM HEOOXOANMO, YTOBLI TepMUHan Obin 3akpennéx
3a TO, a BamoTa obcnyxmBaHust (cm. n. 1.2, cTp. 5) coBnagana c BantoTon Tapuda. B
npotmBHoM cny4dae OLl BblgacT coobuieHne: «Henb3s 3akpenums OaHHbIU mapugh 3a
mepMuHanoMm, m.K. mepmuHarn Oo/mkeH bbimb 3akperieH 3a TO, a eanroma TO u ma-
pughba OormkHbI cosriadamsb».

Mpn nepesakpenneHnn TepMmuHana 3a gpyron TO u Bblibope Ana Hero HoBOro Tapudia
Takxke Heobxogmmo, 4Tobbl BantoTta TO u BantoTa Tapuda coBnaganm.

3agaHne n nameHeHne BanoT TapudoB GMKCUPYETCS B XKy pHarne cobbITuiA.

MpumeyaHue.

Mpn obHoBneHun ctapon Bepcum OLl Ha Bepcuo, NMOAOEPKMBAIOLLYIO MYyMbTUBamMo T-
HOCTb, aBTOMaTM4ECKU OyAeT cuMTathCsl, YTO BCE Tapudbl TEPMUHANOB YCTaHOBIEHbI B
HaumoHanbHou Bantote OLI.




3 PABOTAC KAPTAMU

O6cnyxunBaHue «ycnyra 3a ycnyry» no cxemam 9K, J1C, JioL, NCIM, JMNUT, NNCK Bo3amoxHO Ha nobow
TO ¢ mobGon BanoTon obenyxuanus. B naHHon sepcun MO Ha TO moxeT ObITe NepegaHa TonbKo Of4Ha ycryra
C NPU3HaKoOM «BaroTay.

OGcnyxnBaHue «ycrnyra 3a BarooTy» BO3MOXHO, €CIMN Ha KapTe eCTb BartoTHbIA KOWenék (ycryra c
NPU3HAKOM «BaroTay), BaroTa KOTOPOro COBMazaeT C BanoTon obcnyxmBaHns. Cxema obcnyXuBaHus BanoT-
HOro Kollernbka MoXeT ObITb Tornbko 3K nnm J1C.

Pearmmzaumsa OU onst BamoTHBIX KOLLENMbKOB Takke TpebyeT coBnageHns BanoThl KOWENbKa U BamntoThl
obcnyxmBaHus.

[obaBneHne Ha kapTy BanoTHOrO KOLLEernbKa Npou3BOAMUTCS CTaHAapPTHLIM 00pa3oM, Tak e, kak Jobas-
neHue Kowenbka ycnyrn — B okHe «KapTbl - Bce» Ha 3aknagke «Kowenbku». MNogpobHee cMm. B OKYMEHTe
«Petrol Plus. PI1. OL{».

B mynbmmBantoTHom OL| paspeluaeTtcsa 3anucatb Ha KapTy HECKOMbKO BartoTHBIX KOLLEbKOB.



4 OCOBEHHOCTU OBPABOTKW OAHHbIX

4.1 OO6paboTtka TpaH3aKuum ooCcnyxuBaHus

Y Kagoro knneHTa mynbtvBamoTHoro OLl aormkeH ObiTb BanOTHLIM CYET B HaumoHanbHon Bantote OL,
T.K. cpeactBa 3a obCcrnyxvBaHWe Mo NMMUTHLIM MEPECHYETHbIM CXEMaM CMMChIBAIOTCS CO CHETA HaLMOHarbHOM
Bantotel OLl. B MOMEHT 06CryXMBaHUS CBOErO KIIMEHTa Ha TepMUHare NMMMWT KOLLEernbKa KapTbl C COOTBETCTBY-
IOLLLen YCNyror, YMEHbLLIAETCs Ha KONMMYEeCTBO YCNyru, Ha KOTopoe npousolno obenyxusaHue. MNpu obenyxu-
BaHUM M3 BarOTHOrO KoLleNbka YMEHbLUEHWe CPenCcTB oTobpaxkaeTcsi no BamoTHOMY kowenbky. B Ol cpen-
CcTBa 3a NpefoCTaBMeHHbIE TOBapbl U YCIyrM B 3aBMCMMOCTU OT CXEMbl OBCNY>XMBaHWS NepecUnTbIBAOTCS MO
Tapudyy TepMuHana, KnvMeHTa umm dMKCUMPOBAHHOW LieHe ocTaTka M CMUCHIBAOTCA CO CYETa KIMEHTa B HauWO-
HanbHon BamtoTe OU. Tapud knmeHta ana cxemsl JICI 1 dmkcupoBaHHas LeHa ocTaTka 3adatoTCH B HaLMO-
HanbHou BantoTe OL|. Tapud TepMyHana KoOHBepTMpYeTCs B HaumoHarnbHyo BanoTy OL| no kpocc-kypcy, 3atem
cpeacTtBa 3a 06Cny>KMBaHWE CNUCHIBAKOTCA NO NEPecYETy Co cYETa B HaumoHanbHon BantoTte OL.

B OL| TpaH3akumsa XxpaHUTCS Kak B BaroTe 06Cny>KMBaHUs, Tak 1 B HaumoHansHou Banote OLL.

Kpocc-KypcrpoBaHue TpaH3akumin Mo CBOMM KapTam B HaumoHarbHyto Bantoty OLl npomssoautcs aBTo-
MaTU4eckn B MOMEHT ux obpaboTku. [Npu 3TOM UCMoNb3yeTcs KPOCC-Kypc, AEeNCTBYIOLLUIA HA AaTy COBEpLUEHMS!
TpaH3akummM. Ecnm nogxoasuwimni Kpocc-Kypc He HandeH, KOHBepTauus He NMpPoM3BOAUTCH, a TpaH3akums nome-
LLaeTcAa B OTKa3Hble C NMPUYNHON «HEBO3MOXXHO BLIMOSHUTL KPOCC-KYpPCUMpOBaHMe» (Kog owmnbkn 122).

[Ona Toro 4ytoGbl MPUHATL OTKA3HYK TPaH3aKUMIO C KOAOM OwWWOKM 122, HeobxoguMMo B CMNUCOK
KPOCC-KYpCOB (MYHKT rnaBHoro meHwo «Cucrema / KoHdurypaumsa / Cnucok Kpocc-KypcoB») [o0aBuTL As
COOTBETCTBYHOLL €/ Napbl BanoT KYpC C NEpMogoM OENCTBUS, B KOTOPbIN NonageT Aata TpaH3akumn.

[ns TpaH3akumm, coBepLluéHHOM Ha TO CTOPOHHEro SMUTEHTA, BLIMOMHSOTCA aHanornyHble AencTBuS,
HO B ponu BantoTbl O6CMYXMBaHUsSI BbICTyNaeT BantoTa CTOPOHHEro AMUTEHTA, YCTAHOBIIEHHaA ANA AaHHOro aMu-
TeHTa B OkHe «dMUTeHTbI / B pabote» («dMuTeHTbI / Bee» (cm. n. 2.2.2, c1p. 8).

Ecnun kpocc-kypc nsmeHsietcsl unu pasouBaeTcd, To AOMOMHUTENBHOE KPOCC-KYypPCUPOBaHNE TpaH3aKLmiA
B MynbmwBanoTHoM OL| BeInonHAeTCH aBToMatMyecku.

Opyrum yyacTHukam obmeHa TpaH3akLum No CBOMM KapTam nepefarTcs B HaumoHanbHow Banote OLL.

4.2 BbINOnNHeHMe Kpocc-KypcupoBaHus B MynbtuBantotHom OL|

Kpocc-kypcupoBaHue (KoHBepTaums) B MynbmBanoTHoMm OL| npumeHsieTcs Kk crnegyouwim obbektam
Cucmemer:

TpaH3aKLUUsiM CBOUX KapT;
Tapudawm;

NOSINBHOCTY;
KOppEeKTMpOoBKaM.

Mpy 3TOM rOrMoOBHON OOBEKT U CBS3AHHBIA C HUM OOBLEKT KOHBEPTUPYIOTCSI MO KYpCY rofoBHOro. Hanpu-
Mep, KOPPEKTUPOBKA TpaH3aKLUuM, HE3aBMCMMO OT AaTbl €€ NPOBeAEHUs, KOHBEPTUPYETCSt MO TOMY e Kypcy,
4YTO M TpaH3akuusi. TpaH3akums B 3TOM crlyyae OyAeT rofoBHLIM 0OBHEKTOM.

Mpy n3meHeHun Kpocc-Kypca Ans Bcex 06bekTtoB CucmeMbi, KOHBEPTUPOBAHHbBIX MO 3TOMY KYpCY, Bbl-
NMonHsieTCs OOMOSHUTENBHOE (KOppekTUpytoLLee) Kpocc-kKypcupoBaHue. Ecnm ana kakoro-to obbekta 4OMOSHU-
TeNbHOE KPOCC-KyPCUPOBaHME He BbIMOMHEHO, TO N3MEHEHME KPOCC-KYpCa OTMEHSIETCS.

[na oObekToB, KOHBEPTUPOBAHHLIX MO KPOCC-KYpCY, BEAETCS XPOHOIOMMA KPOCC-KYpPCUPOBaHUS, T.e.
[00aBnATCS 3anncKu B UCTOPUID KPOCC-KY PCUPOBaHMSI.

4.2.1 Kpocc-kKypcupoBaHue tapudoB

Ecnn Baniota TepMmuHana oTniMyaeTcs OT HaumoHanbHou BamoTel OL, To Tapud Kpocc-kKypcupyeTca B
HaUMoHarnbHyo BarnioTy No Noaxosiiemy Kypcy (Kypcy Ha aaty AevcTsus LeHbl Tapuda). 3agate LeHy Tapuda
BPYYHYIO MpW OTCYTCTBMW NOAXOASLLEro Kypca HEBO3MOXHO. B cnyyae ecnn ueHa Tapuda npuHaTa ¢ TepMmnHa-
fa n Kpocc-Kypc He HavaeH, ueHa Tapuda nomelaetcs B OTKa3Hble C KOAOM MPUYMHBI 122 «HEBO3MOXHO Bbl-
NOMHUTL KPOCC-KypcupoBaHue». [Npu KpocC-KypCcUpoBaHUMKU B pesyribTaTe BbIYUCIIEHWUN U OKPYTNEeHUs MOXeT
Npou3oMTM  noTeps  3HA4YMMOCTM  MapaMmeTpa, oO3Hadyawuwas, 4YTo HeHyrneBOoW napameTp  rnocrne
KPOCC-KYpCUpPOBaHMA cTan paBHbiM «0». B 3TOM cny4yae LeHa Tapuda Takke noMmeLlaetcs B OTKasHble C KOAOM
NpUYMHLI 123 «NoTepst 3HaYUMOCTUY.

Ecnmn kpocc-kypc uameHsieTca unm pasbuBaeTtcs, TO AONOMHUTENbHOE KPOCC-KypcupoBaHue Tapuda B
MyrnbmBanoTHoM OL| BbIMONHAETCH aBTOMaTU4ECKM.



4.2.2 Kpocc-KypcupoBaHue NnosisibHOCTU

Mpy nNpuéme nosnMbHOCTM MO CBOEKW kapTe B BanoTe obcnyxumBaHus (TO CBOEro unm CTOPOHHEro 3Mu-
TEeHTa) CyMMa U LieHa KOHBEPTUPYIOTCA B HauuoHanbHyto BamoTy OL| no Kpocc-Kypcy [OMOBHOW TpaH3aKuun
(c™m. Bbiwe). Cymma 1 ueHa B HaumoHanbHon BantoTe OLl ucnonb3yloTca npu nepegaye NosAnbHOCTU ApYrnMm
y4yacTHMKaM obmeHa.

Ecnn kpocc-kypc nsmeHsietcs unu pasbmeaeTcd, To AOMNOMHUTESNbHOE KPOCC-KYyPCUPOBaHUE NOANBHOCTU
B MynbTBantotHoM OLL BbINnonHAETCS aBTOMaTUYECKN.

4.2.3 Kpocc-kKypcupoBaHue KOppeKTMpPOBOK

Mpyn HeobXOAMMOCTM KPOCC-KYpPCUPOBAHUS KOPPEKTUPOBKA TpaH3aKUuuM CBOeN kapTbl dopMupyeTcs B
HaumoHanbHon BanoTe OLl. 3atemM KOppekTMpoBKa KOHBEPTUPYETCHA MO KPOCC-KYpPCY FOMOBHOW TpaH3akuun B
BantoTy 06CIyXUBaHNS.

Ecnn TpaHsakuma cBoewn KapTbl BbiNOMHEHa Ha 4yxon TO, To nNpu NpMéMe KOPPEKTUPOBKA TpaH3aKuum
rnoMelL aeTca B OTKasHble B CreaytoLw ux cryvasx:

e  KpOCC-KypC He HamaeH (Kog npuumnHbl 122 «HEBO3MOXHO BbINOMHUTL KPOCC-KY PCUPOBAHNEY);
e  Mpoum3oLLfia NoTeps 3HAYUMOCTU (KOA NPUHUMHBLI 123 «NOTEPSA 3HAYUMOCTIY).

KoppektmpoBky, copmMmumpoBaHHblie B MynbtmaniotHoMm OL|, nepepatotcs ApyruMm yyacTHMKam obmeHa
B HaLMOHanNbHOW BantoTe.

Ecnmn kpocc-kypc uameHsieTca unm pasbuBaeTtcs, TO AOMNOMHUTENbHOE KPOCC-KypPCUpOBaHUE KOPPEKTU-
poBKM B MyrnbTMBanoTHoM OL| BbINOMHSETCS aBTOMaTUYECKW.

Pa3paboturk octaBnsieT 3a cobor NpaBo BHOCUTL B Modysib u3mMeHeHus1 6e3
npeaBapuTernbHOro YBe4OMIIEHNS NOMnb30BaTens




